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MD SOHEL RANA
Mobile: 01749069500
E-Mail: sohelrana69208@gmail.com
Linkedin: https://www.linkedin.com/in/sohelrananoc/
Location: Tikkapara Mohammadpur, Dhaka
PROFESSIONAL SUMMARY
IT Support & Network Administrator with 03+ years of hands-on experience in Windows Server, Active Directory, MikroTik Router Configuration, VLAN, VPN, Firewall, and Endpoint Security. Skilled in IT infrastructure management, troubleshooting, virtualization, backup, and enterprise user support with a strong focus on system uptime and security.
WORK EXPERIENCE
Executive - IT 
Asset Developments and Holdings Ltd
Duration: Sept 2024 - Present 
Location: 91 Gulshan Avenue, Dhaka 

· Managed Active Directory for 150+ users, implemented 20+ GPOs, reducing login and permission-related issues by 40%.
· Supported 120+ users with Office, Tally Prime, CCTV, biometric devices, and ID card printers.
· Assembled, deployed, monitored, and troubleshot desktops, printers, and network devices, resolving 40+ user issues per day.
· Coordinated with multiple vendors for IT procurement, asset management, and infrastructure maintenance to ensure uninterrupted IT operations.
· Ensured endpoint security, regular system updates, and basic backup monitoring to maintain system stability and data protection.
IT Support Engineer 
Fingerprint Information Technology Limited
Duration: Feb 2022 - Aug 2024 
Location: Sheikh Kamal Sarani, Road 16 , Dhanmondi, Dhaka 
· Provided L1 & L2 technical support for 100+ users, resolving hardware, software, and network-related issues.
· Ensured 100% endpoint security coverage through centralized antivirus management, real-time threat monitoring, and scheduled updates.
· Conducted IT orientation and basic system training for new employees on email access, security awareness, and system usage.
· Reduced average issue resolution time by 35% through structured troubleshooting, ticket prioritization, and proper documentation.
· Supported user account management, email configuration, and daily operational IT requirements.
Network Support Engineer (Junior)
Radiological Solution Bangladesh
Duration: Jan 2021 - Feb 2022
Location: Probal Housing, Ring Road, Dhaka 
· Installed and configured desktops, laptops, printers, and LAN infrastructure to ensure stable daily operations.
· Provided daily on-site IT and basic network support, handling 20–25 service requests per day.
· Deployed and monitored centralized endpoint security solutions to protect systems from malware and cyber threats.
· Supported business email configuration, system access control, and user account management.
· Maintained smooth daily IT operations through fast issue resolution and proactive system monitoring.
TECHNICAL SKILLS
· Networking: VLAN, VPN, NAT, Routing, Firewall, Hotspot
· Server: Windows Server, Active Directory, DNS, DHCP, GPO, IIS
· Linux : (Basic Knowledge)
· Security: Endpoint Protection, Backup, Data Recovery
· Hardware: PC Assembly, Desktop & Laptop Troubleshooting, Biometric Devices, CCTV, Printers, Access Control Systems
· Virtualization: Hyper-V, VMware



EDUCATION
· Diploma in Engineering -  Computer Technology
Vision Polytechnic Institute
Passing Year: 2019 | CGPA: 2.88 / 4.00
· Secondary School Certificate (SSC) – Science
Nakhargonj ML High School
Passing Year: 2015 | GPA: 3.44 / 5.00
PROFESSIONAL TRAINING & CERTIFICATIONS
MikroTik Certified Network Associate (MTCNA)
Certificate Number: 2312NA1782 
Issue Date: 2023-12-23
· Covered: Routing, VLAN, NAT, Firewall,  Bandwidth  Management

IsDB-BISEW IT Scholarship Programme
Course: Network System Administrator | Round: 52
Trainer ID: 1270583 
Round: 52
Focus: Windows Server, Active Directory, DNS, DHCP, GPO, Linux (Basic), Virtualization (Hyper-V, VMware), System Security & Backup

Industrial Internship – CCNA (Routing & Switching)
Institute: AND Eduservices Ltd. 
Duration: 03 Months 
Practical Training On :
· Router & Switch Configuration
· VLAN & Inter-VLAN Routing
· IP Addressing & Subnetting
· Network Troubleshooting
REFERENCES
A.F.M Bakabillah (Networking Technology)
Consultant, IsDB-BISEW IT Scholarship Programme
Mobile: 01955625240 
E-mail: billah@showtellconsulting.com

image1.jpg




